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Abstract

In order to promote new product development, it is important to utilize the core
technologies that have led the company’s growth as a source for launching those
devices and processes, and to properly incorporate the needs of customers and reflect
them in the concept of the developed product.

In this research, we review the process from information gathering to business
development to business development and analyze what kind of influence the core
technology and the customer demand had to proceed with product development.

As a result of analyzing and considering the information extracted from the
interview, product development to realize commercialization requires two elements of
core technology and customer demand together and proceed with product

development with these being in a well-balanced state.
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